
 

AT&T WIRELESS CAREERS 
CUSTOMER CARE REPRESENTATIVES 
  
Our full-time Customer Care Representatives 
receive inbound calls to thoroughly and 
efficiently gather customer information, 
assess and fulfill customer needs, educate 
the customer where applicable to prevent the 
need for future contacts, and document the 
reasons for the call through contact tracking. 
We resolve customer inquiries in a timely 
fashion, while providing quality service and 
support in a variety of areas including, but not 
limited to: billing, equipment, roaming, 
features, wireless coverage and system 
troubleshooting 
 
 
To apply for one of these exciting 
opportunities please contact one of the 
following staffing agencies: 
 

 ACT-1 Personnel Services 
Jeffery Taylor (714) 842-2677 

 
appleone Employment 

Services 
Nielle Hines (562)924-7009 

 
SELECT Personnel Services

Juana Garcia(714) 632-0110 
 
 


